BASIS

Best IT Use – 2012 Awards                 

FORM-D

BASIS

‘Best IT Use – 2012’ Award

Detail Information of the IT Enabled or IT Consultancy Services
[To be gathered from the nominee organization through an interview with the CEO or his/her authorized representative]

 (Mandatory information, which will be used for assessing the organization’s eligibility for the award)

Please use extra sheet of paper for elaboration, if and where needed
1. A) Name of the Organization: ______________________________________________
_____________________________________________________________________

B) Category of services:
· Digital Content Development and Management

· Animation (both 2D and 3D)

· Geographic Information Services (GIS)

· IT Support and Software Maintenance Services 

· Website Services

· Medical Transcription

· Business Process Outsourcing 

· Data entry

· Data Processing

· Call Centre

· Computer Aided Engineering and design

· Remote IT Maintenance

2. Process of services requirement identification
3. Process of awarding contract for the required and identified services
4. Types of services required and received/acquired
5. Skills required (on the part of the provider) for ensuring delivery of the services
6. Process of development of the required solution for providing the required services (Re: IT Enabled Services); or process of providing expert services based on knowledge and skills and technology tools, if any (Re: IT Consultancy Services)
7. Technology and tools used

8. Operational methodology for providing services

9. Manpower involved including number of skilled and unskilled resources (of the provider)

10. Value of service in last 12 months

11. Scope of using this project as reference

